“Buyer's Guide?” March, p. 20 
“Buyer's Guide?” Oct, p. 26 
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Booklet Pagination in Word, Plus 
Excel and PowerPointTips” by 
Annette Marquis and Gini Courter, 
May, p. 4 
“Sometimes a Workaround is the 
Only Option” by Annette Marquis 
| and Gini Courter, March, p. 2 
“Spell Checking in e-Forms and 
OtherTips” by Annette Marquis and 
Gini Courter, Nov/Dec, p. 4 


“Writing Codes for “If” Statements, 
and More” by Annette Marquis and 
Gini Courter, Aug/Sept, p. 4 


| “Fax Poll: Electronic Communica- 
tions” by Dr. Melody Alexander, 
Aug/Sept, p. 30 
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“2004 IAAP Convention & Education 
Forum Special Report” by Angela 
Hickman Brady, Aug/Sept, p. 17 

| “Admins Around the World” by Anya 
Martin, April, p. 8 

“Ambassadors of Excellence” by 
Shelia D. Brownfield CPS/CAP April, 
p.4 


Backstage Support” by Bonnie Low- 
Kramen, Nov/Dec, p. 9 


“Best Companies for Administrative 
Staff” by Kathy Schoneboom 
CPS/CAP. Nov/Dec, p. 25 


“Cleaning Crew” by Karen Fritscher- 
Porter, Jan/Feb, p. 6 


“Counting the Days” by Jenny C. 
McCune, Jan/Feb, p. 17 

“Curb Appeal” by Lillian H. Chaney, 
Aug/Sept, p. 28 

“Dealing in Hypotheticals” by Marie 
Herman CPS/CAP and Sara Tomp- 
son, May, p. 20 

“Embark on a Leadership Journey” 
by Brenda Shaw M.Ed., CPS/CAP. 
April, p. 16 


“Emotional Competence: How Do 


You Rate?” by Richard G. Ensman 
Jr., Oct, p. 24 


“E-Risk Factor” by Nancy Flynn, 


Nov/Dec, p. 21 


“Experiencing the Real You” by 


Pamela Phillips Oland, 
June/July, p. 18 


“Get Cozy with IT Staff” by Gini 


Courter and Annette Marquis, 
March, p. 6 


“Grace Under Fire” by Jenny C 


McCune, Oct, p. 8 


“Have Your Way With Word” by Judy 


Beaver, March, p. 16 


“Hot Products 2004” by Anya Martin, 


Jan/Feb, p. 24 


“IAAP’s 2004 Agenda” by Donald 


Bretthauer CAE, Jan/Feb, p. 2 


“IfYour Credit Card Could Talk” by 
Bill Hennefrund, Oct, p. 17 


“ts Your Office a Pain in the Neck?” 


by Karen Fritscher-Porter, Aug/Sept, 
p. 13 


“Learn onYour Time” by Gerri Wick- 


lund and Robin Gee, 
April, p. 24 


“Lease vs. Purchase” by Jenny C 


McCune, June/July, p. 10 


“Lessons From the Recession” by 


Diane Domeyer, Oct, p. 20 


“Looking Good on Paper” by Debo- 


rah Gunn, March, p. 10 


“Offshoring and Admins” by Anya 


Martin, Aug/Sept, p. 8 


“Planning Great Graphic Design” by 


Karen Fritscher-Porter, May, p. 17 


“Relationship Building” by Karen 


Fritscher-Porter, March, p. 12 


“Retirement Planning with the Pros” 


by William Hennefrund, May, p. 13 


“Shipping Software Sails” by Ted 


Seward, June/July, p. 27 


“Support Groups” by Jenny C 


McCune, May, p. 8 


“Surviving Presentation Worst-Case 


Scenarios” by Liz Hughes, 
April, p. 14 


“Tame the Work Monster” byTom 


Warney, March, p. 22 


“Tell Stories, Get Hired” by Daisy 


Wright CPS, Aug/Sept, p. 32 


“Texas Two-Step” by Angela Hick- 


man Brady, June/July, p. 8 


“Trailblazing Tarheel” by Angela Hick- 


man Brady, Oct, p. 12 


“Train, Nurture, Reward” by John 


Tschohl, May, p. 26 


“View from the Top” by Denise Kemp 


CAP Jan/Feb, p. 12 


“Weighty Issues” by Anya Martin, 


Nov/Dec, p. 15 


“What's the Point?” by Carrie Straub, 


June/July, p. 14 


“Bully Management” by Nan 


DeMars CPS, Aug/Sept, p. 35 


“Misplaced Loyalty” by Nan DeMars 


CPS, April, p. 21 


“Trick or Treat” by Nan DeMars CPS, 


Jan/Feb, p. 22 


“Final Agreement” by Susan Jader 


strom and Joanne Miller, 
April, p. 27 


“Grammar Awareness” by Susan 


Jaderstrom and Joanne Miller, 
May, p. 29 


“Issues of Agreement” by Susan 


Jaderstrom and Joanne Miller, 
Marcin, p. 26 


“Pronoun Agreement” by Susan 


Jaderstrom and Joanne Miller, 
Oct, p. 29 


“Saying Thank You” by Susan Jader- 


strom and Joanne Miller, 
Aug/Sept, p. 39 


“Subject-Verb Agreement Refresher” 


by Susan Jaderstrom and Joanne 
Miller, Jan/Feb, p. 33 


“Words and Numbers” by Susan 


Jaderstrom and Joanne Miller, 
Nov/Dec, p. 29 


“Writing with Purpose” by Susan 


Jaderstrom and Joanne Miller, 
June/July, p. 31 


“Managing Multiple Clients” by 


Stacy Brice, April, p. 26 


“Virtual Office” by Stacy Brice, 


Oct, p. 4 


“What Do You Do?” by Stacy Brice, 


Jan/Feb, p. 32 


“What ‘Experienced’ Really Means” 


by Stacy Brice, June/July, p. 4 
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finally, a smarter way 
to track everything. 


If you are using paper schedule books, spreadsheets 
or an outdated, inflexible scheduling tool, take note; 
your office could be much more efficient. 


With Office Tracker everyone can see 
and share side-by-side “real time” group 
schedules right from their own desktop. 
It’s easier than ever to set appointments, 
schedule meetings, reserve rooms, plan 
vacations, schedule projects and track 
customers and contacts. 


Conflict checking alerts you before you 

double-book. Repeating meetings can be automated. 
And you can set reminders for yourself and others 
putting an end to the “I forgot” excuse. 


© 2005 Milum Corporation, Austin, Texas 


Office Tracker gives you the complete scheduling 
picture. Instead of showing you just “busy” time you 
see exactly what is going on for every person, place 
or thing. You can make educated decisions about 
how and when to schedule. 


Office Tracker supports remote access, 
so users Can view and change schedules 
and contacts from other offices or while 
on the road. It’s so easy to set-up and 
manage, there is no need for formal 
training or ongoing consulting. 








Get a Free 30-Day Trial of Office Tracker. 
(Starts at $495, www.officetracker.com, 
1-800-257-2120) It’s the smart and 
simple way to manage your busy Office. 


officetracker 


point. click. schedule. 


officerRO 





